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In Finance

Goodbye: It was with a small tear - and a lot of
cake - that we said a fond farewell to our former
Finance Director, Sue Creeley. Good luck Sue with
all your plans for the future!

Welcome to Tony Hind who has
taken over from Sue as Group
Finance Director.
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< In May our vintage clothing boutique, hair pariour and coffee
shop, The House of Avalon, opened its doors and caused a
‘\huge stir in York. This unique retail business and social
ise — a new addition to our Innovations Hub - turned
a red carpet welcome and live jazz to mark the

launch, whilst members of The Avalon Group attended
sporting vintage apparel.

The shop is located in a listed building on High Petergate - a

hfare between the ancient Bootham

s interior is highly styled, with rails of
vintage couture fashion and accessories, antique-style

furniture and period decor. It was here that one customer
proclaimed ‘I'm in heaven!’, as she sifted through the vintage
handbag collection, and several others spent time trying on
the clothes. Meanwhile, at the back of the shop, the quaint
cafe area buzzed with excitement as shoppers, VIpP guests,

and members of the press flooded in to sample the homemade
Cupcakes and quality coffee,

A Quintessentially English Coffee Shop
with a Dash of Vintage Couture

With impressive coverage ranging
from The Daily Star to The Mail on
Sunday and Guardian online, the

shop’s launch was a huge success.

Thanks to external PR consultant
Rachel Auty of Four Front
Marketing for the excellent coverage.
Rachel began working on the project
back in December, from organising
the launch to introducing a loyalty
scheme for regular customers of the

Project Manager Violet Heslop
commented: “We have had so
much interest in The House of
Avalon and feedback so far has
been very positive. We are
extremely passionate about this
venture, which also provides
opportunities for those who
might not otherwise have had
access to employment
opportunities. We are very cx::itcd
about what the future holds.”
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“wWhere else in +he UK con You get your™ hair styled, buy vintage gear and have a

| silver-service dining experience all under one roof 7" asks The Shop & +he
city, produced by Visit York, Suggesting o visit to the House of Avolon as a top
insider +ip, www.visityorkorg/shopandthecity

www.mari

Visit The House of Avalon online at:

_—_—-__-'_"‘--.
The House of Avalon can be found at
5 High Petergate, YOl 7EN.
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www.thehouseofavalon.org.uk
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Talking Avalon - ‘Quotes of Note’ from The Avalon Group.
Sound bites from staff deliver news about
some of our activities and achievements.

Teesside Football Day strikes again!

As Spain prepared to battle the
Netherlands in the 2010 World Cup
final, on Sunday 11th July, Power
League football centre in Stockton-

on-Tees became The Avalon Group’s
‘Soccer City. It was here that
professional coach Dean Brown,
assisted by Theo Panayi, gave 17
Avalon customers a full hour of
football training. This was followed by
a medal presentation and buffet lunch
at Avalon's office nearby.

“It’s the third year running that we've
organised this event,” explained
Teesside Team Coordinator Ian
Davison. “Often the support we
provide is on a one-to-one basis, so
group events like this are great as
customers can turn up and make new
friends within Awvalon. It’s definitely a
big win with all players, the coaches
and the crowd.”

Semi-professional  player  turned
football coach, often working in
association with Darlington FC, Dean
told us: “This is the third time I've been
involved in the day and it’s always great
to see people enjoying themselves.
Plus, we have as much fun training as

the players do playing.”

“For us, it’s a real buzz, helping people
during a session and watching them
progress and learn,” added Theo.

Following the training session, Avalon
customer  Anne-Marie  Pearson
commented: “It's a good experience,
and it felt great to score a goal when
everyone cheered. It’s also good to
meet up with people and get to know
them.”

Teesside’s football day will return in
2011. In the meantime, Dean told us
to look out for more photographs,
which were taken by another talented
Avalon customer, Ryan Dack, in the
upcoming Darlington FC programme!
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Paul Tait, Support Coortinator for Teesside, taks about the

Monday, Thursday... Happy Days : .
A brand new day service type is emerging this

summer — Monday, Thursday... Happy Days‘. \:Ve
find out more details from The Supported Living

Service Director, Jane Edmond.

*Our new pilot project -'Monday, Thur:;i;);r.s.
Days' — provides support to cus
lt-‘harzzéhozt thg summer months in York,’ revealed
Jane.“It's aimed at existing and external customers
and has been brought to life by Yolrk':s Supported
Living Service team, including Christina Dunn,
Debra Fisher, Bev Wilson and Andrea l\.m-":r’rick.
Consequently, we've got plenty of activities
planned for August through until September, frc:m
BBQs and day trips to arts and crafts adventures.

outeome of hs team's absell adventure, which also tumed
be o Cun Condraiser, T

N wos with o mixture of adrenaling ambition and angst that we
obseiled of€ muikshmuah T‘mns"pm*‘l-e_r E)H&Se_, which towers above
the River Tees,” said Paul “This is one. of Teesside's main
lundmarks, and the only operational Transporter Bridge st in
Britoin. TMnK&Jj the lmj wos o huge sueeess, with A1) Teessile
Supporﬂl- workers, office staft and Avalon supporters bravely com-
pleting the chalenge, S.uppor*;:l);g o eroud of eustomers ~ overol

roising between £L500 and £ Cor our Teessde Customer
ke.ﬁuii-b Fund.”
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Learning & Development

You will have now received your
new-look 2010 year planner. The
contemporary scrapbook theme i
seen across the organisation and we
had great fun creating the year
planner, This handy booklet tells you
about the courses and opportunities
on offer from April 2010 - March
2011. Its handy size means you can
pop it in your diary for when you
need it.

As it also folds out to become a year
planner, you can plot your training
and anything else for that matter for
the coming year.

ng Achievements!

As well as this you will see that we
have a new approach to training this
year, in that each service has had its
own allocation of training days so
that your team can have the training
you want, when you want it.

Most important of all, we have two
new Inclusive Leamning and
Development Officers in the shape of
Lisa Fletcher and Sue Lloyd.

Read our very busy Spotlight on
section to find out more about our
new recruits!
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Avalink Update

Inclusive Learning and Development
Officer Sarah Kilby reveals more
about Avalink’s all-new roadshow
concept and how the strategic
committee’s work continues to
evolve....

“As | am writing this Avalink are in the
throws of their mission to meet as
many of The Avalon Group's
customers as is possible. The way
they chose to do this was to run
several events across all areas, in a
fun and interactive way.

“The summer roadshows are proving
a huge success and feedback so far
has been amazing. The roadshow
team has been running workshops

on the day, to gauge customers’

opinions and their views on key
issues affecting their support. The
outcomes of these workshops will
directly shape and impact on the
services we deliver.

“So I'd like to convey a huge
thank-you to everyone who has
supported and mucked in during the
events. We could not have managed
it without you!

“Meanwhile, away from the roadshows,

the work continues. September will see
the setting up of two new working
groups headed by Avalink members.
Their focus will be to review and
change the way The Avalon Group's
customers are involved in the training
and recruitment of staff, providers and
volunteers. What's more, the pictorial
organisational chart requested by
Avalink members has been delivered to
all area offices. Plus, the third edition of
The Avalon Express has been delivered
to all customers and feedback remains
positive.

"Avalink members continue to work in
partnership with The Avalon Group,
playing key roles on the development
committee and policy and procedure
group.
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ad on to meet the newest members
of The Butterfly Room Team

My name is Lisa Fletcher and I have worked for The
Avalon Group for eight years in the Teesside area,

I am a mum to two children (11 and 24 Years old) and
have two grandchildren. We are a family of animal
lovers and have two dogs, two guinea pigs, a hamster

i t live in the back
r\SO\ Vlej'(‘.he—r- ‘). After a hard day’

S work I enjoy riding my
horse around the countryside and walking my dogs. I
like to compete at local shows and aspire to be a
competent dressage rider.

"1 om rcmll‘j locking
Coruword to ths new
challenge ond meeting
ond troining diferent
pecpl oeress The
km¢y\Gn34§'

My role will also include working on the Competency
Framework, verifying LDQ, being involved in a
customer interview group and assisting Sarah with
the Avalink Roadshows (amongst many other things.)
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Hi Everyone,

I am really pleased to be introducing myself to

you and am looking forward to being a part of
the ‘team’. My name is Sue and I am already
familiar with many of you as I have been a

Support Worker with Avalon on a part-time basis
since 2004. However I have recently taken on a

new role as an Inclusive Learning and
Development Officer. This is an exciting role

and one which, in the present political climate

of austerity, needs to be more effective than
ever.

I have been employed in Residential Care for
the past six years but, previously, I have had
a varied career, for most of which I had been
self-employed. My experience ranges from
banking, accountancy, payroll management, and
P.A. and office management to being a
proprietor of public houses and a cleaning

company. Such were some of my experiences that @

I perhaps should have written situation com-
edies! My main interests are people, politics
and philosophy...with rowing thrown in for good
measure.

I am passionate around issues of ‘Inclusion’
and ‘Independence’ and I hope my enthusiasm
will not only inspire and enthuse The Avalon
Group’s workforce but, more importantly,
will be passed on to every one of our
customers.
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Breakaway becomes

The Freedom Company

The Avalon Group’s supported
travel division, Breakaway, is
officially re-branding to become
The Freedom Company. A secure
one-stop-shop for all your holiday
requirements that has roots
stretching back some 10 years in
the field of supported travel.

The Freedom Company Manager,
Pete Gardner, told us: “Whether
24-hour one-to-one care s
required or lower levels of
support, The Freedom Company
is about extending our expertise
and experience to empower
others - offering customers
latitude in opportunity, choice,
and a new voice in high quality
travel, with a 360° approach. We
definitely have plenty of fun

The diverse new service is divided
into three main categories,
according to the level of support
that is needed: Freedom Holidays;
Breakaway Holidays; and Tailor-
made Holidays.

This year, countless good times
have already been enjoyed and
new friends made. However,
there is always room for more,
including the volunteers who
support our customers on their
holidays. So if you know anyone
who shares our vision for liberty
and empowerment, please get in
touch. Pete and his team take care
of everything from full training to
CRB checks to organising a
sample holiday, which ensures

L Bebmet

It's said that nothing is as powerful as an idea whose time has
come. Well, Betwixt and Between has arrived, taking The
Avalon Group's Family Living Service into a brand new arena,

working with The Freedom with a firm focus on offering support to a diverse range of

Company is the right choice for CL_lstomers,. continuing with the ethos of delivering a person-
you alised service.

activities in the pipeline; 1 am
even planning to complete a
sponsored skydive to raise
awareness about the relaunch of
our servicel”

Lead by Senior Family Livin

g Service Organiser/Proj
Manager, 2 g

Jo Crook, a Registered General Nurse, who has
worked with Avalon since 2001: Betwixt and Between
endeavours to empower independence. The service targets
people soon to be discharged from hospital that need
a_dditional support before they return home and is some-
times referred to as “intermediate support”or “re-ablement”,

"Ol:lr core concept is about enabling independence through
a.hagh quality bespoke service offered by approved Family
Living Providers," explains Jo. “We work closely with other
professionals to develop each individual’s plan of independ-
ence. Promoting earlier discharge from hospital and prevent-
ing re-admission is a key aim, as is offering the choice of an
alternative service and reducing social exclusion”
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Betwixt and Between can be tailored to anyone who has
personal care, physical or mental health needs, or those with
early onset dementia. Taking place within a Family Living
Provider's own home, the service offers full accommodation

and_ support as each customer moves towards regaining
their independence.
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T Martins expedition +o +he polls

"Martin hos been an Avalon customer for over Hhree years and would glaclly
agree thot his support hos enabled him +o access oppPortunities +hoat he could
never-have imagined. Martin lives in a vorth Yorkshire village where he is very
well known, liked and respected. e has an abiding passion for attending +he local
Auction mart where he ossociates with £ armers, livestok dealers and of Fice
staff alike,

However™ the Auction mort was where Martins social life begon and ended _until
Avalon came along. Although, quite wrongly, under +he impression +hat he 'wouldl not
be wanted' ot his local church T encouroged him +o atend one Sunday morming; and
there wos no one more surpriced +han Martin, himself, ot +he welcome +hat he
received. Kailed as a brilliant 'wosher uppers, Martin wos delighted when he £firo+
discovered his name on +he of icial church rota for Sunday morming duties,
Through churth, Mar+in also goes +o loads of sociol gatherings such oo barbecues,
garden parties and day +rips and as martin's confidence grew, he joined his local
bowling club and domino club.

"Martin often visits places near and for. T hove been able +o support him +o
widen his horizons and develop his skills and confidence in using public +ronsport.
Martin now travels on his own +o a towhn that s 10 miles away from home, catching
two buses +o attend self: -Advocacy meetings - he really bos come a long way.

" One of the most significont +rips +hat martin has made 0 far- was on bt may
and one which wos actually o his own doorstep; he went +o his local polling station
to register his vote for +he very first time.

Se€ing martin develop in confidence and increase his social hetworks is a truly
ihspiring story. Such an outcome £or marin wholly illustrotes The Avalon Croup's
philosophy and T am proud +o have supported him along +he woy,

sue Lloyd
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